carlam@mac.com (9:20:19 PM): Topic for this evening - getting on the phone, what to say

carlam@mac.com (9:20:56 PM): this is a follow up for the stampin' time topic of getting started or re-started, as the case may be

carlam@mac.com (9:21:27 PM): we talked thursday about putting together that list (40 guests in 4 minutes) of people we would contact about our business

carlam@mac.com (9:21:45 PM): now that you have the list, what do you do with it?

carlam@mac.com (9:22:03 PM): make contact with those people

All eyes on the (9:22:10 PM): I feel a little uncomfortable calling any of my customers at this point
All eyes on the (9:22:32 PM): because I haven't kept in touch with them
AltheaNichols (9:22:36 PM): hard for me, I don’t know anyone here
All eyes on the (9:22:50 PM): You know calling after they receive their products
All eyes on the (9:23:33 PM): didn't even send them a card thanking them for their order
All eyes on the (9:23:44 PM): I know I've got to do better
carlam@mac.com (9:23:50 PM): it's never too late to start

carlam@mac.com (9:23:52 PM): me too

All eyes on the (9:23:54 PM): and I'm working on it
All eyes on the (9:24:22 PM): So how and where do I start
carlam@mac.com (9:25:18 PM): okay, for future reference, you can find scripting about what to say on my webpage simplystampin.com/ stampy wackers too/ Business Builders/ Customer Care calls

carlam@mac.com (9:25:33 PM): for now, start by picking up the phone

carlam@mac.com (9:26:28 PM): hi suzie, this is valerie, your stampin' up demonstrator

carlam@mac.com (9:26:48 PM): i met you at....where ever you met her

carlam@mac.com (9:26:54 PM): is now a good time to talk?

carlam@mac.com (9:27:22 PM): i'm calling to find out how you are enjoying your stamps and accessories

carlam@mac.com (9:27:30 PM): can I answer any questions?

carlam@mac.com (9:28:03 PM): answer questions for her

All eyes on the (9:28:08 PM): But what if it's been three months or more
carlam@mac.com (9:28:22 PM): it doesn't matter if it is three months or more

carlam@mac.com (9:28:39 PM): you don't have to apologize or feel guilty

carlam@mac.com (9:28:45 PM): it's never too late to start

All eyes on the (9:28:53 PM): I've seen and printed up the script 
carlam@mac.com (9:29:04 PM): good, I'm glad you found it

carlam@mac.com (9:29:17 PM): after you answer questions, inform her of the current specials

All eyes on the (9:29:38 PM): So do I set aside a few minutes to do this 
carlam@mac.com (9:29:39 PM): Don't forget to ask, Do you know anyone who would be interested in hosting a Stampin' Up! workshop, learning new stamping techniques, and receiving free product?
All eyes on the (9:29:46 PM): not every day I hope
carlam@mac.com (9:30:32 PM): yes, set aside a few minutes

carlam@mac.com (9:30:50 PM): what would work for you, not everyday, how 'bout MWF?

carlam@mac.com (9:31:22 PM): it just takes 15 mins to make a few calls

All eyes on the (9:31:25 PM): Mondays
carlam@mac.com (9:31:33 PM): each call you make makes the next call easier

carlam@mac.com (9:31:42 PM): okay, mondays

All eyes on the (9:31:49 PM): I don't have many to call
carlam@mac.com (9:32:02 PM): then it won't take long at all

All eyes on the (9:32:04 PM): lucky if it is more than 10
carlam@mac.com (9:32:17 PM): just remember to make it worth your while by asking all the questions

carlam@mac.com (9:32:32 PM): this way your business can grow with the effort you are putting forth

All eyes on the (9:32:34 PM): I'll put that on my to do list for tomorrow
All eyes on the (9:32:40 PM): to start
carlam@mac.com (9:32:47 PM): tomorrow is tuesday.....

All eyes on the (9:33:17 PM): yes, if I put it off until wednesday it might not get done
All eyes on the (9:33:37 PM): you know my work hours 
All eyes on the (9:33:48 PM): different from everyone else
AltheaNichols (9:33:54 PM): do either of you have any suggestions for me on people to call ?
carlam@mac.com (9:34:01 PM): okay, you do 15 mins of calls tomorrow and I will do 15 mins of calls tomorrow.  then I'll check in with you wednesday about noon to find out how it went

carlam@mac.com (9:34:27 PM): yes, pull out the 40 guests in 4 minutes list.  fill out every line.  

All eyes on the (9:34:34 PM):  figured I'd call in the afternoon
carlam@mac.com (9:34:37 PM): you'd be amazed at what you come up with.

AltheaNichols (9:34:56 PM): is that on the web site?
carlam@mac.com (9:35:22 PM): I think there may be one in the training folder I gave you.  If not, it is on the su! website

carlam@mac.com (9:35:41 PM): are you by chance coming into town this weekend?

AltheaNichols (9:35:50 PM): lol, okay I will look through it, I know I've seen it before
AltheaNichols (9:36:17 PM): We have not decided yet. i really want to... to come stamp!
carlam@mac.com (9:36:41 PM): I'm going to change the scripting on the customer care calls about when you need to leave a phone message

AltheaNichols (9:37:01 PM): I should say, Mike can't make up his mind, and with Sunday being Fathers day...
carlam@mac.com (9:37:21 PM): let me know if you are coming in.  I'll have dinner for you if you come to training before SOS night

carlam@mac.com (9:37:39 PM): I know, bummer with father's day, but there are only so many days on the calendar!

AltheaNichols (9:37:44 PM): I love you!
carlam@mac.com (9:38:12 PM): why thanks!  (blush)

carlam@mac.com (9:38:34 PM): this comes from Ann Clemmer, Valerie

carlam@mac.com (9:38:41 PM): If you need to leave a phone message

carlam@mac.com (9:38:58 PM): Hi Suzie, this is Valerie your Stampin 'Up! demonstrator.

carlam@mac.com (9:39:03 PM): I'm sorry I missed you

carlam@mac.com (9:39:25 PM): I will give you a call back (wednesday evening or whenever you decide)

carlam@mac.com (9:39:44 PM): or if it is more convenient for you, you can return my call at 448-1539.

carlam@mac.com (9:40:12 PM): then, call back on wednesday evening

All eyes on the (9:40:21 PM): That will work how much time do I give them to call me back
All eyes on the (9:40:39 PM): Oh, 24 hours
carlam@mac.com (9:40:49 PM): you always call back when you said you would call back

carlam@mac.com (9:41:04 PM): but hopefully they will call you back before then

All eyes on the (9:41:28 PM): Oh, didn't read that all the way
carlam@mac.com (9:41:43 PM): so, call back when you said you would, then leave the same message with a new time you will call back if you need to leave a message again

carlam@mac.com (9:42:04 PM): on the third message

All eyes on the (9:42:06 PM): can do that
carlam@mac.com (9:42:22 PM): Sorry I missed you.  I look forward to hearing from you.

carlam@mac.com (9:43:02 PM): then you put their name and phone number away for 3 months.

carlam@mac.com (9:43:09 PM): after 3 months, you call again

carlam@mac.com (9:43:30 PM): you always want to set your call back time at a different time than your original call

carlam@mac.com (9:43:52 PM): no point calling every monday afternoon when you can't ever get a hold of them then
All eyes on the (9:43:54 PM): have got to work out belinda's contact system
AltheaNichols (9:44:07 PM): I wondered if there is some way to find out if there are any other SU demonstrators in my area? 

All eyes on the (9:44:33 PM): There is
carlam@mac.com (9:44:33 PM): yes, go to the demonstrator locator on the home page of the su site ( not the demo section)

All eyes on the (9:44:57 PM): or call the one 800 #
AltheaNichols (9:44:59 PM): okay :-D
carlam@mac.com (9:45:06 PM): what do you mean by belinda's contact system

All eyes on the (9:45:10 PM): That is where I found out 
All eyes on the (9:45:48 PM): You know the notebook to keep by the phone. the five different 
carlam@mac.com (9:46:17 PM): the booking lead notebook?

All eyes on the (9:46:23 PM): Yes
All eyes on the (9:46:32 PM): isn't that the same
carlam@mac.com (9:46:52 PM): yup, I think we are on the same wavelength

carlam@mac.com (9:47:17 PM): that can be our next topic of discussion, if you like

carlam@mac.com (9:51:02 PM): for hostess contacts there is a great checklist on the su website for all the different contact points

All eyes on the (9:51:03 PM): fine with me
carlam@mac.com (9:53:09 PM): next chat will be Monday, July 11, booking lead notebook 
All eyes on the (9:54:19 PM): okay works for me
All eyes on the (9:53:21 PM): hey at Denise's get together I over heard a couple of ladies talking about
All eyes on the (9:53:43 PM): some spray for their stamps?
carlam@mac.com (9:53:53 PM): for keeping them clean?

carlam@mac.com (9:55:03 PM): althea, who to call

All eyes on the (9:55:07 PM): so with my customer I have to keep in contact with them
carlam@mac.com (9:55:18 PM): all the places you've ever lived

All eyes on the (9:55:34 PM): will they ever just call me to place an order
carlam@mac.com (9:56:00 PM): current neighbors, past neighbors, acquaintances, people in the communities, landlords, the realtor who sold you your home, or from whom you purchased a home, etc

carlam@mac.com (9:56:14 PM): valerie, yes, you have to keep in contact with them

All eyes on the (9:56:28 PM): people you meet while shopping, wait at the Denist, Doctors office
carlam@mac.com (9:56:39 PM): eventually some will call to place orders, but not many

All eyes on the (9:57:03 PM): This is going to really be work huh
carlam@mac.com (9:57:21 PM): I get very few calls (or e-mails) to place orders (but I do love it when they come in, 'cuz they are so unexpected!)

All eyes on the (9:57:27 PM): If I want my business to go anywhere
All eyes on the (9:57:41 PM): I bet
carlam@mac.com (9:57:43 PM): Yes, if you want your business to go anywhere, it is work.

All eyes on the (9:58:13 PM): So Belinda was right again This is my job
carlam@mac.com (9:58:19 PM): If you just want a discount on your supplies, it's not a business and it isn't any work!

All eyes on the (9:58:28 PM): My second JOB
All eyes on the (9:58:44 PM): No I need and want more
All eyes on the (9:58:54 PM): so I will put in the work
carlam@mac.com (9:59:01 PM): But if you just want a discount on supplies, then you will be using money from your first job to pay for your habit!

carlam@mac.com (9:59:14 PM): Great, you and me both.

All eyes on the (9:59:22 PM): don't want to do that any more
carlam@mac.com (9:59:42 PM): You make calls tomorrow and I'll make calls tomorrow and we'll connect wednesday to see how we did

All eyes on the (9:59:56 PM): sounds like a plan
carlam@mac.com (10:00:02 PM): Althea, people to call

carlam@mac.com (10:00:10 PM): all the places you've ever worked

AltheaNichols (10:00:25 PM): k
carlam@mac.com (10:00:38 PM): co-workers, associates, past bosses, past employees, employees of other firms with whom you did business

carlam@mac.com (10:00:52 PM): all the places you've ever gone to school

All eyes on the (10:01:05 PM): Spouse spouses
All eyes on the (10:01:40 PM): spouse co-workers, family, friends
AltheaNichols (10:01:46 PM): k... I have a list running in my head already! Better write it down
All eyes on the (10:01:52 PM): ladda dadda everybody
carlam@mac.com (10:02:07 PM): grade school, middle school, high school, college, friends from classes or seminars you've attended, ie swimming, yoga, scrapbooking, cake decorating, past teachers, past administrators

All eyes on the (10:02:09 PM): better to see it on paper
All eyes on the (10:02:43 PM): at least that is what works for me
carlam@mac.com (10:02:48 PM): friends and family, those people you don't see often, but are on your christmas card list (sorry no, I won't host a show for you!)

carlam@mac.com (10:03:05 PM): organizations, committees and affiliations

All eyes on the (10:04:29 PM): Stampin Up post cards (you host a workshop) pass out the post cards through out 
carlam@mac.com (10:04:30 PM): members of your church, recreational activites (bowling, softball), the gym where you work out, curves, fitness centers, YMCA, children's sports activities, soccer, little league, pre-school

All eyes on the (10:04:46 PM): your community
AltheaNichols (10:05:13 PM): whew!
carlam@mac.com (10:05:36 PM): committees or groups you've belonged to, scouts, political affiliations, bunco or ladies groups, organizations like the Jaycee's, leads clubs, or womens business groups

carlam@mac.com (10:05:42 PM): all from Belinda Ellsworth

carlam@mac.com (10:07:17 PM): okay, so now that you have a list of people, if you are just getting started (if these people have not bought or hosted)

carlam@mac.com (10:07:52 PM): then you need to get Stampin' Up! products in front of them to create interest

AltheaNichols (10:08:07 PM): and how do I do that?
carlam@mac.com (10:08:17 PM): so when you call, don't give them too much information

carlam@mac.com (10:09:04 PM): Hi Joyce, this is Althea.  I was wondering if you are going to be home this weekend (or this evening or afternoon).  (wait for response).

carlam@mac.com (10:09:19 PM): Great!  I'd love to come over for a quick visit

carlam@mac.com (10:09:31 PM): I have something really exciting to show you

carlam@mac.com (10:09:34 PM): or

AltheaNichols (10:09:42 PM): k... like what?
carlam@mac.com (10:09:55 PM): I'd love to stop by for a few minutes to show you something new and exciting

carlam@mac.com (10:10:43 PM): Show her some of your favorite products (and stamped samples, of course) along with the current catalog

carlam@mac.com (10:11:23 PM): Get her excited, and let her know that you could get her some of these products for free and that it would help you get started in your new business as well

AltheaNichols (10:11:41 PM): hmmm
carlam@mac.com (10:12:14 PM): Joyce, you could get that absolutely free just for having a few friends in.  You would be a great hostess!

carlam@mac.com (10:13:04 PM): If you are not able to personally see someone, you can set a date over the phone

carlam@mac.com (10:13:16 PM): Hi Susie, this is Althea

carlam@mac.com (10:13:33 PM): Do you have a couple of minutes?  (wait for response)

carlam@mac.com (10:14:07 PM): I'm just getting started in a new business, and I was wondering if you could help me out by being one of my first shows.

carlam@mac.com (10:14:09 PM): or 

carlam@mac.com (10:14:48 PM): I was wondering if you could help me out by having a show.  I need three large and three small.  Could you help me out with one of these?

carlam@mac.com (10:15:56 PM): One of the most important factors of your first workshops is that they be from all different groups of people

carlam@mac.com (10:16:43 PM): having your mom, your aunt, and your sister all booked for your first shows will not broaden your customer base and bookings will fizzle out

AltheaNichols (10:17:12 PM): true
carlam@mac.com (10:20:29 PM): What do you think ladies?

carlam@mac.com (10:20:37 PM): Helpful information?

AltheaNichols (10:20:55 PM): yeah!
carlam@mac.com (10:20:57 PM): I'll post this on my webpage so you can always refer back to it later

AltheaNichols (10:21:23 PM): Carla, stampin night... Sat. right?
carlam@mac.com (10:21:31 PM): Althea, I have some CDs I will send to you.

carlam@mac.com (10:21:41 PM): SOS yes, this Saturday

carlam@mac.com (10:21:50 PM): 7-11p for SOS

carlam@mac.com (10:21:59 PM): 5-7p for dinner and new demo training

AltheaNichols (10:22:12 PM): trying to talk to Mike about it....LOL
All eyes on the (10:22:42 PM): New demo training???
carlam@mac.com (10:23:11 PM): Oh, yeah, I haven't put out this months newsletter to my downline yet...

carlam@mac.com (10:23:40 PM): yes, new demo training.

All eyes on the (10:23:58 PM): Have I had that one
carlam@mac.com (10:23:59 PM): I'm going to have new demo training before every SOS night

AltheaNichols (10:24:06 PM): any hints on what you are going to demo?
carlam@mac.com (10:24:26 PM): Yes Valerie, you came and helped me with Stacie and Kim

carlam@mac.com (10:24:35 PM): I'll go through the training folder I gave you

carlam@mac.com (10:24:59 PM): no demos during the training, but I can demo anything you like during SOS!

carlam@mac.com (10:25:29 PM): Valerie, you are welcome to come again!  I'm going to make it dinner and new demo training 5-7p.

All eyes on the (10:25:50 PM): I will try
carlam@mac.com (10:25:52 PM): It seemed to take that long (2 hours) and that way people will get to eat before the long night at SOS too!

All eyes on the (10:26:10 PM): That helps
AltheaNichols (10:26:37 PM): dumb question coming....so do we bring something to stamp?
carlam@mac.com (10:26:43 PM): I'll work on finishing up my downline newsletter, then everyone will know about the new demo training!

carlam@mac.com (10:27:04 PM): Yes, for SOS, you bring whatever projects you are working on or need to start working on!

carlam@mac.com (10:27:23 PM): For new demo training, just bring your training folder that I gave you

carlam@mac.com (10:28:34 PM): Althea, if you are coming Saturday, I will hold on to your swaps and CDs

carlam@mac.com (10:28:42 PM): and give them to you saturday

AltheaNichols (10:29:38 PM): I think I will be... if not, I will be in town Monday and Tuesday. But I'm thinking we will be there Sat.
carlam@mac.com (10:32:01 PM): okey dokey!

AltheaNichols (10:32:31 PM): another dumb question... I just got an order in, and it has a stamp set I don't remember ordering... 
carlam@mac.com (10:32:57 PM): Is it the Hostess Appreciation stamp set from the mini catalog?

carlam@mac.com (10:33:25 PM): weather or not?

AltheaNichols (10:33:32 PM): a dragonfly, butterfly, 
carlam@mac.com (10:34:05 PM): nope, that's not weather or not

carlam@mac.com (10:34:13 PM): was anything missing from the order?

AltheaNichols (10:34:29 PM): on gossamer wings
AltheaNichols (10:34:46 PM): no nothing missing
carlam@mac.com (10:35:57 PM): doesn't ring a bell, is it a new set from the pre-orders for the new catalog?

AltheaNichols (10:36:19 PM): have NO idea? 
AltheaNichols (10:37:20 PM): I don't know any #'s from the  new cataolog except the spring into action and this isn't it
carlam@mac.com (10:37:48 PM): did you order any of the sets available for pre-order from the June Stampin' Success newsletter?

carlam@mac.com (10:38:01 PM): it would have been a "demonstrator" order

AltheaNichols (10:38:22 PM): oh, yeah I did, but that wasn't the sets I ordered
carlam@mac.com (10:39:29 PM): found the newsletter.  on gossamer wings is one of the pre-order sets

carlam@mac.com (10:39:46 PM): is the set listed on the packing slip that came with the order?

AltheaNichols (10:39:47 PM): maybe they sent me the wrong one....
AltheaNichols (10:40:25 PM): I'll have to go check my original order
carlam@mac.com (10:40:53 PM): check the packing slip and/or you can check your order on-line

carlam@mac.com (10:41:28 PM): Alright ladies, I need to finish that newsletter then get to bed.  Althea, I'll see you soon, Valerie, I'll call you about noon on wednesday

All eyes on the (10:41:52 PM): okay have a good night ladies
AltheaNichols (10:42:28 PM): sweet dreams
carlam@mac.com (10:42:50 PM): nighty night
